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How do | Make Order Specific Changes to the Coffee
Experience?
Nehal Gowrish - 2021-09-14 - Brand & Experience

BRIEF DESCRIPTION

The Era of We application allows you to share your story related to a coffee order, from its
production stage to its final sale. In this documentation, you will understand how to make
order-specific changes to The Coffee Experience.

STEP BY STEP GUIDE

Step 1: Log in to your account, navigate to the ‘Brand & experience’ tab, and select ‘End-
user experience’ option from the drop-down menu.
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Step 2: On the Coffee Experience dashboard, click on the ‘Update details’ for the
order you wish to edit.
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The coffee experience

Give your end users the cofffee story experience they have been waiting forl Update and Defeiult settings
personalise your story related to an order.

Estate orders Micro Roaster orders HoReCu orders Quttake orders
Date range S| Display v

Customer Name

Orcler ID Product name Date ordered Variety Quantity Cupping score Actions

18 San Antonio Test Sale Jan 11, 2021 - 10 kg 82 Update Details

20 San Antonio castilline Jan 15, 2021 - 20kg 82 Update Details

47 San Antonio News Coffee by Ana Apr 22,2021 Marsellesa 12 kg 84.25 Update Details

48 San Antonio Newy Coffee by Ana Apr 22,2021 Marsellesa 12 kg 84.25 Update Details
Hybrids FL

. 19 San Antonio hew MR product oy 26, 2021 {H15, 10kg 835 Update Details

H16) Marsellesa

Step 3: You can view the current details here and click on the ‘Edit’ button to

start making changes.
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Step 4: Now you can edit details such as website address, description, tags,

images, certificates, and marketing material for that particular order.
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Step 5: Once you're done adding all the details, hit the ‘Save’ buytton to

save your changes.
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Thus, you can make order specific changes to the Coffee Experience as a roaster.

Related articles: How do | Create a Default Coffee Experience Description for My Products?

“If you still have any queries, then please feel free to connect with our support team.”


https://nordsudse.sharepoint.com/:w:/r/sites/SEWNCW/_layouts/15/Doc.aspx?sourcedoc=%7B284BE28A-1910-49A6-B80E-E1E21E27769F%7D&file=ROASTER_COFFEE_EXPERIENCE_DEFAULT_v1.docx&action=default&mobileredirect=true&cid=570e4cfb-8329-47eb-8cc7-ff7d32b87db9

