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BRIEF DESCRIPTION

The

Era of We application allows you to temporarily disable a user's account when you want to
block them from accessing their account. Once a user’s account has been blocked, they wo
n't be able to login

to their account using their login credentials. In this documentation, you will understand ho
w to disable a user account.

STEP BY STEP GUIDE
Method 1

Step 1: Log in to your account, navigate to the ‘Team management’ tab, and select ‘User
Management’ option from the drop-down menu.
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Under ‘User Management’, you'll view a
list of existing users with their details including activity status, roles, and last login.
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You can filter users using the filter options above the list. You can filter by status or filter
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by role. You can use both filters simultaneously as well if needed.
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Step 2: Click on the ‘Vertical ellipsis’
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option for the user account you wish to disable.
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Name Last login Email Status AllRoles v Actions
Nissee Rousterl 2140772021 9:50 AM sutyanarayana.murthy @nordsud.se ® Active g;:;r;ssls Area Manager, Test :
vijaysimha challa viiayL@gmall.com ® Active izz?ﬂ:ﬁﬁ;” Manager, H
New Roaster newroaster@ro.com ® Active Tlenas H
Jacob Huri vetrivel.a@terralogic.com ® Active Sourcing, Accounts, +2 H
Roaster UserL roasteruserl@ro.com ® Inactive gzl:\';:s’;d‘&’:grkcg;g;’er :
Admin Roaster adminro@roaster.com ® Active Admin, Program Manager, +2 :
Userone 091172020 6:59 PM user_l@roaster.com ® Active ;Zi::gu L, Business Area :
Mareus Sten marcus_sten@gmmail.com ® Active Marketing, Business Area H
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Step 3: Here you'll see a dropdown menu. Select ‘Disable account’.
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Name Last login Email Status T - Actions
Edit
Nissee Roasterl 21/07/2021 950 AM satyanarayana.murthy @nordsud se ® Active E Send o messuge H
Send recevery email
Userone 09/11/2020 6:59 PM user_1@rouster.com o Active 1 Disable Account :
Sirmulated login
hejhfig hdshf@gmall.com ® Active 1 N H
Edz 13/05/2021 424 AM  Fuls1970@armyspy.com ® Active 7 Delete :
test invite Actot1988@fleckens.hu ® Active Test Sotya 1 :

Step 4: Once you click on
the Disable account option, a confirmation dialog window will appear on
the screen. Click on the ‘Disable’ button to disable that user account.
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Are you sure?

Are you sure you want to disable the account?
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Method 2

Step 1: Log in to your account, navigate to the ‘Team
management’ tab, and select ‘User Management’ option from the drop-down menu.
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Under ‘User Management’, you'll see a
list of existing users with their details including activity status, roles, and last login.
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Name Last login Email Status AllRoles v Actions
Nissee Roosterl 21772021 950 AM  satyanarayanc.murthy@nordsudse @ Active g;z”:is Area Manager, Test

Business Area Manager,

vilaysimha challa vijay 1@gmail.com ® Inactive Accounts, +2 :
New Roaster newroaster@ro.com ® Active Tienas :
Jacob Huri vetrivela@terralogic.com ® Active Sourcing, Accourts, +2 H
Roaster UserL roasteruserl@ro.com ® Inactive Sales and Marketing, :

Business Area Manager

You can filter users using the filter options above the list. You can filter by status or filter
by role. You can use both filters simultaneously as well if needed.
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Step 2: Click on the “Vertical ellipsis’ option for the user account you wish to disable.




Name
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Step 3: Here you'll see a dropdown menu. Select ‘Edit’ to view a user’s roles and status.
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Name

vijaysimha challa

dinesh

Sudheer Kumar

Juro

jagan

test user 2

Step 4: Click on the ‘Edit’ button.

Business Manager X

Last login

21/07/2021 9:50 AM

091172020 6:59 PM

Last login

12/11/2020 12:12 AM

09/06/2021 12:58 PM

Email

satyanarayana.murthy @nordsud.se

vijay 1@gmail.com

newroaster@ro.com

vetrivel.a@terralogic.com

roasteruserl@ro.com

adminro@roaster.com

user_l@roaster.com

marcus_sten@gmail.com

Email

viayl@gmail.com

dinesh123@ro.com

sudheerv@terralogic.com

priyanka.gupta@lollypop.design

Jugankumar.sdp@gmail.com

testuser2@gmail.com
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Sourcing, Accounts, +2
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Admin, Program Manager, +2

Test Satya 1, Business Area
Manager

Marketing, Business Area
Manager

Add new member{s}
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Disable Account
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Delete

Business Area Manager,
Business Manager

Business Munager

Business Munager

Actions
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Home > Team management >  User Management

Edit
Account activated on 31 May , 2020, 10:42 PM

Name~ Enter work e-mail address™*
vijaysimha challa vioy1@gmail.com
Rolefs) *

Business Area Manager

Accounts

asdf

Program Manager
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Recovery Email

An email would be sent to the users email with a
recovery Il of their account. They can update the
password using this link.

| Send ‘

Step 5: Toggle the button at the top-right corner of the interface

to ‘Disable’ to deactivate that particular account.
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Edit Active

Account activated on 31 May , 2020, 10:42 PM

Name* Enter work e-mail address ™
vijaysimha challa vioyl@gmail.cormn
Role(s)*

Business Area Manager

Accounts

asdf

Program Manager

Business Manaoer

Step 6: Finally, click ‘Save’ to save your changes.
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An email would be sent to the users email with a
recovery Inl of their account. They can update the
password using this link.

| Send ‘
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Cancel Save
Edit Recovery Email
Act Disable
) . = An emall would be sent to the users emall with a
Account oetivated on 31 May , 2020, 10:42 PM recovery Iink of their account. They can update the

password using this linkc

Name* Enter work e-mail address*
| Send ‘

vijaysimha challa vijay1@gmail.com

Thus, you can disable a user account as a roaster.

Related articles: How do | Enable a Disabled User Account?

“If you still have any queries, then please feel free to connect with our support team.”



https://support.eraofwe.com/kb/articles/339

